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— THU NGO

Kinh gui Quy khach hang!

Ldi dau tién, cho phép tdi thay mat Ban 1&nh dao va toan thé nhan viél
cdng ty TNHH Céng Nghé Duong Tién Phat guri 16i kinh chic sirc khoelgi
cam dn chan thanh dén Quy khach hang va Quy ddi tac cua cong ty!

Song hanh vaéi su cong nghé manh mé va su hoi nhap ngay cang
sdc cla nén kinh t& Viét Nam véi nén kinh té& thé gidi va ciling dé ¢
Utng nhu cau tu khang dinh vi thé clia cdc doanh nghiép da, dang va
hoat dong trén thuong trudng Viét Nam cling nhu quoc té, Tién P
da dudc thanh 1ap dua trén tiéu chi gay dung sifc manh mdi trong |
vuc cong nghé thong tin tai Viét Nam va chinh thic di vao hoat dong
ndm 2023. Trich I6i dan cua Gidm D&c Duong Minh TU: “Tién Phat ra
ddi 1a su hun dic cling nhu gén bé cla ca tap thé véi quy mé cla
ty hién nay ngay cang nhan rong theo thdi gian. Moi nguGi hay gt
td6i bang nhiingdanh tir nhu“trudng nhdém”, “thanh vién sang 1ap”.... =
Nhung & day t6i mudn ndi rang, toi cling chi la mdt ngudi binh thud
nhu moi thanh vién khac. Xay dung nén Tién Phat ngay hém nay ch
la cdng slc clia ca tap thé, cling chung suic trong nhiing giai doan
khan va tdi rat vui khi thdy Tién Phat Ia mét biéu tugng cho su doan
cua ngudi Viét Nam - mot thuong hiéu Viét . Day mdi chinh la muc g
cua toi".
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Chung t6i, nhirng tri thifc tré nang déng chu trong viéc xay dung bléla ma
sdc van hoa doanh nghiép dua trén bdn nguyén tdc ¢ ban: K& thifa; « = = :‘_"
séng tao, d6i mdi va lién tuc cong nghé dé tao nén siic manh téng hdps . =

nham théa man nhu cau cua tirng khach hang. Di doi vdi viéc tao mot= = =
nén mdng virng chac trong cong tac déi ndi bang viéc xay dung doi 35

U -
nhan luc chuyén nghiép, nhay bén vd&i nhitng yéu cau cua khach hang = = =
cling nhu sy thay d8i cla thi trudng, chlng tdi ludn xem Igiich khdch &
hang cling nhu cac ddi tac la uu tién hang dau va 1ay chir Tin la kim Ehi = ==
nam trong qua trinh hoat dong kinh doanh ciia minh. Ching t6i cam Két ey bl
ludn cung c8p nhifng san phdm t6t nhat véi gid ca phai chang nh g... -
mang dén chét lugng hoan hao cho Quy khach hang. Chién lugc p at" obe.
trién cua Tién Phat hudng téi trong tuong lai chinh la khang dinh

t - - -
thuong hiéu manh, uy tin va hiéu qua hang dau tai Viét Nam.
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Chung t6i luén can niém tin va sy ang ho dong vién cua Quy khgchr = ==
hang, cac déi tac kinh doanh va trén hét la su' no luc cong hién cua @ L -
ngli nhan luc Tién Phat. Hay dé chiing t6i la ddi tac cua ban, ching|toir = = = ;_
sé cling ban trd thanh mét thuang hiéu manh va tam c& tai Viét Namb. & . - =

&k

Traén trong,
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Tén ti€éng Viét: Cong ty TNHH cong nghé Duadng Tién Phat
Tén giao dich: Duong Tien Phat Development Co., Ltd
Tén viét tat: DUONGTIENPHAT DEVELOPMENTCO.,LTD

Tru s&: S6 6C12 Ngd 261 Tran Quéc Hoan - Cau Giay - Ha Noi
Giam Do6c: Dudng Minh Tu

Thanh lap nam 2023, vdi tén goi la Cong ty TNHH Cbng nghé Duadng
Tién Phat ( Tién Phat ). VGi van phong khoang 18 ngudi, hoat déng kinh
doanh cua Tién Phat tap trung vao cac mang: Cung cap giai phap
CNTT, thiét bi tin hoc, tich hdp hé thong, cung cap dich vu CNTT, phéan
mém c6 ban quyén , ...Bao tri cac thiét bi tin hoc. V&i thé manh trong linh
VUC cung cap thiét bi va giai phap tin hoc trong 2 nam qua Tién Phat
da gat hai dudc kha nhiéu du an CNTT va ludn gilr virng vi thé ciia mot
trong nhitng céng ty phan phdi san phadm linh kién cdng nghé thdng tin
hang dau Viét Nam.

Xué&t phat tir nha cung cp thiét bi don I&, Tién Phat d& - dang no luc
phan dau tré thanh nha cung cap giai phap CNTT toan dién, dac biét
trong viéc xay dung cac gidi phap CNTT mang tinh chuyén biét.

DAy 13 su nd luc va phan ddu khdng mét mai cua tdoan thé CBCNV

Tién Phat nhdm nang cao chat lugng dich vu cung vdi viéc tié€p tuc
da dang héa cac san phdm dich vu, m& réng mang ludi khach hang ra
toan qudc nham dap Ung t8i da moi nhu cau cta Quy khach hang vdi
chét lugng san pham va dich vu tét nhét.

Tién Phat luén tdm niém véi phugng chdm lam viéc cia minh :“Khach
hang mdi la ngudi quyét dinh tudng lai, su ton tai va cong nghécua
Tién Phat™

Trong thd&i gian tdi, Tién Phat van tiép tuc theo dudi muc tiéu phat trién
thuong hiéu, mé rdng thi trudng, Iua chon cac gidi phap dat tiéu chuan
qudc t& @& dem dén cho khach hang nhiing kinh nghiém va céng nghé
da dugc ki€m chirng. Ti€n Phat tin tudng sé& gop phan thiét thuc day
manh ’ng dung CNTT trong ddi song kinh té xa hoi tai Viét Nam.

__COCAUTOCHUCCONGTY
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Phong ké toan

Phong bao
hanh

Phong Kinh
doanh
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Phong Marketing

Phong Kinh )
doanh phan phéi, Phong Dw an Phong Hé tro
ban 1é Ky thuat
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—POINGU CAN BO NHAN VIEN — HE THONG SAN PHAM
TRONG CONG TY

. o Muc tiéu cla chung toi la cung cap nhitng “Giai phap Céng nghé

Nhan sur la yéu to cot 16i va quan trong thong tin” cho khéach hang. Pham vi cung cap cua chiing ti bao gom
nhat trong thanh cong clda Tién Phat. nhitng linh vuc chinh sau:
V@i ddi ngli tai nang, sang tao va kinh
nghiém trong nhiéu nam trong viéc phat
trién phan mém dé dua ra nhitng san
pham tién tién va hiéu qua phuc vu ngudi
dung.

TAng s6 CBNV cua cdng ty hién tai 1a 32
ngudi.Trong do: Can bo quan ly:05ngudi;
Can bd 1ap trinh - trién khai - phan tich
hé théng: 21 ngudi; Can b6 kinh doanh
& ti€p thi 06 ngudi. Trong d6 han 80% la ~ )
trinh d6 dai hoc chuyén nganh trd Ién. Th|et b| va g|a|
phap cong ngheé
thong tin

Cac hoat dong
Dich vu ky thuat kinh doanh chinh




— HE THONG SAN PHAM

V@i tu cach la Dai dién ban hang, Nha phan phdi chinh, Dai ly cho nhitng
Nha cung cap hang dau trong linh vuc Cong nghé thong tin nhu HP, Toshiba,

Dell, Lenovo, IBM, Intel, Gigabyte, Camera, May cham cong, Thiét bi siéu thi...
Chung tdi c6 thé cung cép:

THIET Bl MANG VA GIAI PHAP MANG

THIET BI NGOAI VI CAC LOAI

CAMERA CAC HANG: VANTECH, THIET BI SIEU THI...
KIH, SONY, PANASONIC... ) )

12 TIEN PHAT COMPANY PROFILE

- HE THONG SAN PHAM

Ti€n Phat con lién két véi cong ty phan mém Gia Phap va Cong nghé Cong
ghé Phuc Minh ban cac phan mém ban hang Siéu Thi danh cho cac doanh
ghiép vira va nho ....Viéc trién khai va da dang hda san phdm da khang dinh
hitng sdng tao mang tinh dét pha trong mé hinh cung (rng san pham dich vu
ham dem lai nhiing tién ich t8i da cho khach hang:

CAC PHAN MEM VAN PHONG,
QUAN LY DOANH NGHIEP

CAC PHAN MEM KE TOAN, PHAN
MEM BAN HANG CHUYEN DUNG

TIEN PHATGENERAL DEVELOPMENT COMPANY LIMITED. 13



— HE THONG SAN PHAM

3. DICH VU KY THUAT

V&i mot doi ngli ky su, ky thuat vién giau kinh nghiém, dudc dao tao tét va su
hd trg toan dién ctia cac ddi tac, chiing toi ludn danh dugc su tin nhiém va hai
Iong ctia nhitng khach hang kho tinh nhat. Chudng téi cé kha nang cung cap
nhirng dich vu ky thuat:

TW VAN, THIET KE

THI CONG, LAP DAT

BAO HANH, BAO TRI

DAO TAO, CHUYEN
GIAO CONG NGHE

14  TIEN PHAT COMPANY PROFILE
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4. CAC HOAT PONG KINH DOANH CHINH

chung toi tap Trung vao hoat dong trong linh vuc san xuat va kinh doanh
sadc san pham dién tu tin hoc vién thong, |ap dat tu van thiét ké mang
Lan,Wan,Intranet.... Cung cap gidi phap va thiét bi cho déi tac, khach hang.

Cung cap tat ca cac phan ctrng may tinh, may van phong ( May quay,
May chiéu, May anh, May Photocopy, May Fax, May in, May cat, May
quét ma vach, Camera ...)

Thiét ké, xay dwng cac hé thong théng tin.

Phan Phéi Camera quat sat, thiét bi An Ninh, May Cham céng, thiét bi
ma s6 ma vach.

Tw van, thiét ké, xay dwng cac giai phap mang vé&i céng nghé mang tién
tién nhat

Lap rap, kinh doanh cac san pham tin hoc phan mém vi tinh may théng
tin lién lac va cac san pham dién, dién t, tin hoc va day hoc khac.

1 Hoat dong kinh doanh trong linh vwrc dw an,phan ph6i san pham tin
dién ttr vien thong.

May tinh thuong hiéu Acer, Dell, HP, IBM, Toshiba ...

TOSHIBA @ aCer .

Cung céap linh phu kién cho may tinh ctia cac hang néi tiéng trén thé gidi.

Linh phu kién may tinh:

GIGABYTE.

Hé Thong luu dién Va May In

EPSON olivetti 4

EXCEED YOUR VISION by Schneider Electric

@
o @

& Jdi
.- [ SANTAK Canon

Hé théng tong dai clia cac hang : Panasonic, Siemens
SIEMENS Panasonic

TIEN PHATGENERAL DEVELOPMENT COMPANY LIMITED. 15



e Cung cap linh kién dién tur va cac thiét bi nap chuadng trinh cua cac hang
noitiéngtrénthé&gidi : Analog Device, Altera, Datatronic, Fairchild, Infineon,
Microchip, National Semiconductor, Panasonic, STMicroelectronics, Texas
Intrument, Wontop...

E—————
FAIRCHILD = National
e e ] @ ﬁ\('llli('rnldll('fm'

SEMICONDUCTOR"
MicrROCHIP

SNE\I}ILC%GS (iﬁfineon, PHILIPS ‘? TEXAS

AHEAD OF WHAT'S POSSIBLE™ I NSTRUM Em

w2, Panasonic Lyf

e Thiét bi nap: Xeltek, Leap...

XELTEK

3. Cung céap cac thiét bj chuyén dung,cong nghé cao va chuyén giao céng nghé

Thiét bi hiéu chuén do Iudng .. clia cac hang Agilent, Tektronic, Yokogawa,
Hameg.

HAMELD  yokoeawa i Agilent Tektronix

Thiét bi cho cac phong thi nghiém...

4.2. Tw van cung cap giai phap tin hoc va xay dwng hé th6ng mang, Lan,
Wan, Intranet...

« Thiét bi cho hé théng mang: AMP, APC, Cisco, 3Com, Planet, SMC, Linksys ...

Lnksys  Qeuner @0

I'I'lllll A [
CISCO NETCONNECT

A Division © slems, Inc

o Dich vu két nGi hé thdng mang Lan, Wan cung
cac giao thirc SPX/IPX, TCP/IP..

4. Cung cap giai phap cho hé thdng hoi thao va cac thiét bj van phong khac

Thiét bi trinh chiéu véi cac thuong hiéu ndi tiéng nhu : Panasonic, Sony,
Hitachi. Man chi€u DINON.

HITACHI  Panasonic SONY

Hé théng am thanh hoi trudng, thiét bi hoi thao...

PHILIPS % TOA

sense and simplicity

5. Céng nghéphan mém (rng dung, Internet Intranet...

Cung vdi su cong nghécua Microsoft, Unix, Netware, NT, Oracle.. yéu cau thuc
té va nhu cau cltia khach hang chiing téi da khong ngirng hoc hoi va bat tay
vao viéc trién khai nghién clru cic san phdm phan mém ,phan cimng.biéu dé
da dem lai thanh cong va doanh thu khong nhoé choc hung toi.Dinh hudng
clia cbng ty chung téi la khéng nglrng cdng nghésan xuat va kinh doanh cac
san phadm phan mém , phan cling tré thanh mét trong nhitng hoat déng chinh
cua cong ty.
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—_PHAM VI HOAT DONG ~ . __NANG LUC BAO HANH,
| BAO TRi, HAU MAI

Véi mang lugi khach hang trai dai khdp ba mién dat nudc,cung cac
san phdm dich vu khdng ngtrng déi méi, ching toi luén dat Igi ich
clia khach hang Ién hang dau vdi phuong chdm “ ban mét san phdm
khong phai la mong mudn cua ching téi nhung ching téi mudn trg
thanh ngudi ban tri ki dong hanh v&i Quy khach hang va déi tac trén
con dudng di téi thanh cong”.

Khach hang cua chung t6i dudc hudng nhirng dich vu sau ban hang tét nhat.
Chulng i c6 phong hd trg khach hang véi dudng day néng, ludn san sang tu van
cho khach hang moi thdc méc vé san pham trong qua trinh st dung san phdm ( nhu
tinh ndng, cach st dung, hay nhiing truc trdc sy ra dé khac phuc nhanh nhat moi
thdc mac cua khach hang )

Tai trung tdm bao hanh cula céng ty , d6i véi khach mua san pham tin hoc trung
tam bao hanh luon du phong vat tu véi s6 lugng can thiét dam bao cho hoat dong
clia khach hang khong bi ngung tré, gidn doan trong trudng hdp cé sai I8 thiét bi.
Trong thdi gian bao hanh, bao tri, nhan vién cua ching téi cling tién hanh kiém
tra dinh ky hoat dong va diéu kién lam viéc cla cac hé théng thiét bi nham phong
trdnh, ngan chan nhifng su’ cd cd thé xay ra.

% TRUNG TAM BAO HANH CUA CHUNG TO1I

S6 nha 6C Ngé 261 Tran Quéc Hoan Cau Gidy Ha Noi
0962.968.666

() DUONG DAY NONG 24/24
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- HE THONG KHACH HANG

A L . s Elentec
L, oY iMarketVietnam N I(EI <

THANG LONG

BlD é KOLEN VINA '-er'OUp m

BOLIDAL ELECTRONICS N —

i . 4

VINACAD o
BO CONG AN BO TAI CHINH
~ ’».sz -
Chuing tdi ludn hop tac chat ché va ludn nhan dudc su ho trg cao nhét clia cdc nha E & Telecom Vi ettel /
cung cap. Boéi ngii ky thuat cta ching toi luén dudc ti€p nhan nhitrng cong nghé
tién tién, ki€n thirc cd ban cting nhu kién thirc chuyén mon chuyén sau, hiéu biét sau viNFTY

sdc vé tinh ndng cla thiét bi théng qua nhirng khoa dao tao trong va ngoai nudc
V@i su trg gilp cua nhitng chuyén gia cua cac nha cung cap va khéng ngurng tich
luy kinh nghiém qua qua trinh tham gia hang trém du an trén khdp dat nudc trong

nhitng nam qua. HDBank \,"k MB 9

“\I' Securities VDG

Nh& chét lugng san phdm va dich vu hoan hao, ching tdi d& gianh dugc su tin nhiém cla
khach hang thudc moi co quan, té chic cling nhu cdc thanh phén kinh té trén ca nudc.
Dudi day la danh sdch mét s6 khach hang tiéu biéu cta ching toi:
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— HE THONG KHACH HANG

1.

CONG NGHIEP

Cong ty CP Ton ma VNSTEEL Thang Long
Kho théng quan thiy san No6i Bai

Cong Ty TNHH Imarket Viét Nam

Cong ty TNHH Elentec Viét Nam

Cong ty TNHH Inkel Viét Nam

Coéng ty CP Nhwa Chau Au

Cong Ty Xi Mang Thang Long

Coéng Ty C6 Phan HTMP Viét Nam

Cong Ty TNHH Co Khi HTMP Viét Nam
Coéng TY TNHH BLD Vina

Cong Ty TNHH KOLEN Vina

Cong Ty TNHH ENERGY Elentec Viét Nam
Cong ty CP San xuat Thwong mai LEGROUP
Cong ty TNHH Vinacard

Cong ty TNHH Houkuyo Precision Viét Nam

CO’' QUAN CHINH PHU DOANH NGHIEP NHA NUOC

B6 Cong an

Bo6 Tai chinh

B6 Giao duc

Bo Y té

Bo N6i Vu

Bénh Vién Quan Y 103

Dai Truyén Hinh Viét Nam

Téng Cong Ty Truyén Hinh Cab Viét Nam (VTV Cab)
Ho6i Chir Thap D6 Viét Nam

Trung Uong HGi Van nghé Dan gian Viét Nam
bién Iwvc Nam Tir Liém

bién Lwc Hoaibirc
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7.

CAC NHA CUNG CAP DICH VU MANG

Téng Cong ty Bwu Chinh Vién théng Viét nam — VNPT
Cong ty Dién toan va Truyén s6 liéu - VDC

Céng ty Vién théng Quan doi- Vietel

Cong ty Vién théng Dién lwc- ETC

Cdéng ty Thong tin Di dong — VMS

Cdng ty Dich vu Vién théng - GPC

Cong ty C6 phan vién thong FPT

TRUONG PAI HOC

Pai hoc bién Luc

bai hoc Thwong Mai

Dai hoc Ngoai Ngir

Dai hoc Cong Nghiép

Dai Hoc Giao Duc - Pai Hoc Quéc Gia Ha Noi

NGAN HANG

Ngéan hang HDBank
Sé& giao dich ngan hang Chinh Sach
Cong Ty C6 Phan Chirng Khoan MB (MBS)

CAO OC, VAN PHONG

Bao dién tir 24h

Bao tim viéc nhanh

Bao Phu Niv

Tap chi Oto6 Viét Nam

Chung cw Séng Nhué

Chubi van phong, ciia hang hé théng thei trang Seven AM
Chudi van phong Happy Dream

Téng cong ty Lwong Thwe Mién Bac

TO CHUC HOP TAC QUOC TE

Céng ty TNHH SPi Viét Nam



Coéng ty TNHH Coéng nghé Dwong Tién Phat
Duong Tien Phat Development Co., Ltd

Tru sO : S6 6C12 Ng& 261 Tran Quéc Hoan - Cau Giay - Ha Noi

e Cosd 2:S619 Habinh - Thanh Xuan - Ha Noéi

Pwong day nong 24/24
0962.968.666




